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Discover the Impact of Purposeful Brand Messaging

In today's crowded marketplace, effective brand messaging design goes beyond words—
it shapes how your audience experiences and connects with your brand. It captures your
essence quickly, resonates with clarity, and drives meaningful engagement.

At Round Table Agnecy, we focus on developing brand messages that leave lasting
impressions through a thoughtful and collaborative creative process.

This document outlines our approach, guiding principles, and dedication to crafting
messaging that truly represents your brand's voice.

What Makes Brand Messaging Design Stand Out?

Strong brand messaging is clear, authentic, adaptable, and reflects your brand's unique
character and promise. It is the vital connection point that ties together your marketing
efforts and builds trust with your audience.

Well-crafted brand messaging:
Clearly expresses your brand’s core value and unique story
Feels genuine and professional across every platform
Encourages audience connection while easing uncertainty

Differentiates you from competitors and generic messaging

Our commitment is to deliver brand messaging that meets these standards, creating a
meaningful experience your audience remembers.
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Approach.

Collaborative, Purposeful, Inspiring

At Round Table Agency, we know that brand messaging design is never a one-size-fits-
all solution. Every brand, audience, and goal is different. Here's how we make sure our
process is tailored to your needs:

«  Collaboration: We partner closely with you, valuing your insights, feedback, and
vision at every stage.

Purpose: Each messaging choice is backed by thoughtful research and aligned
with your business goals.

« Inspiration: Our creative team brings original ideas and a fresh perspective to every
message we craft.

«  Clarity: We keep you informed and involved throughout the journey.

Here's how this approach comes to life.
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Discovery.

Understanding Your Brand's Story & Vision

Purpose

No two brands have the same voice or journey. Our discovery phase is designed to build
a solid foundation by diving deep into your brand, objectives, and unique perspective.

Methods

We begin with thorough conversations that may include face-to-face or virtual
meetings alongside detailed questionnaires. During this important step, we explore
questions such as:

What are your brand's key goals and desired outcomes?

Which benefits and proof points resonate most with your audience?

Who is your ideal customer and what messages inspire their engagement?
How does your brand stand apart from competitors?

Are there specific messaging guidelines, visual styles, or regulatory considerations
to follow?

What We Collect
Background on your brand's history, mission, and limitations
Information about your products, offers, pricing, and testimonials
Insights into your target market's demographics, preferences, and challenges
Notes on existing content, preferred tones or styles, and channels used

Examples of messaging or campaigns you admire and why

Your Role

Open communication is crucial. We encourage you to openly share materials,
preferences, and honest feedback about what aligns with your brand and what doesn't.

Result

A mutual understanding: by the end of this phase, we create a detailed creative brief
capturing all key insights.

This brief serves as the guiding framework for every step we take together.
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iResearch.

Mapping the Market Landscape

Purpose

A deep understanding of your industry and competitors is critical. Effective brand
messaging design thrives within its environment; recognizing the norms and expectations
of your sector allows us to craft messages that feel both authentic and distinctive.

What We Do

Industry Insights: We study communication styles and messaging trends common
in your field. For example, finance brands often focus on trust and security, while
lifestyle brands highlight emotion and experience.

Competitive Review: We examine key competitors’ messaging approaches—what
themes they emphasize, how they position themselves, and where opportunities
exist to differentiate your brand.

Audience Insights: We explore which messages, tones, and stories resonate
strongest with your target audience. What language and proof points grab attention
and foster connection?

Messaging Best Practices: We apply proven communication principles to ensure
clarity, engagement, and consistency throughout your brand voice.

Deliverable

We produce a comprehensive report combining written analysis with visual references
including tone boards, example phrasing, and conceptual directions.

Your Role

Review the research and share your thoughts on what aligns best with your vision or inspires
fresh possibilities.
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iStrategy.

Defining Your Brand's Voice and Focus

Purpose

Brand messaging design must be deliberate and purposeful. With thorough research
completed, we concentrate on establishing a clear and compelling direction.

Activities

«  Developing Your Core Message: We craft a concise statement that captures
what makes your brand unique and valuable. This message guides tone, language
choice, and overall communication style.

«  Creating Visual Inspiration Boards: Our creative team assembles mood boards
featuring colors, imagery, typography, and style elements that embody the
messaging approach we recommend.

«  Outlining Messaging Structure: We plan key message points such as brand
promise, benefits, proof points, and calls to action, arranging them to best connect
with your audience’s needs.

Our Approach

We avoid trends or assumptions, carefully selecting every component to reinforce your
brand’s identity and strategic goals.

Your Role

You review the mood boards and messaging framework, offering feedback to ensure we
are aligned before moving forward with full concept development.
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Concepts Come to Life

Purpose

The creative core of our work where ideas evolve into practical messaging frameworks
and concepts.

Our Team in Action

- ldea Generation: We come together to brainstorm message structure, tone, and
storytelling approaches—from concise brand statements to detailed narratives.

«  Preliminary Outlines: Several rough drafts are produced to experiment with
message flow and emphasis. This phase encourages exploring all possibilities
without limitations.

« Refining Choices: We assess these drafts for clarity, alignment with your goals, and
potential impact. Only the strongest concepts advance.

Key Considerations
Is the opening message compelling and aligned with your brand voice?
Does the content guide readers naturally toward understanding and engagement?
Can the messaging be adapted easily across platforms and formats?

Is the tone consistent, persuasive, and authentic?

Your Role

E‘ C O n c e t While not every initial draft is shared, we present selected ideas to keep you involved and
@ p o confirm we're moving in the right direction, especially when exploring new creative paths.
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Rendering.

Bringing Messages to Life

Purpose

At this stage, we take the refined messaging concepts and turn them into polished,
professional designs using advanced digital tools.

Our Design Process

Leveraging leading software such as Adobe XD, Acrobat, or lllustrator, we carefully build
crisp, responsive layouts and reusable brand elements that maintain consistency.

What We Create

Several variations of messaging visuals are developed to explore different
arrangements, emphasis, and call-to-action placement.

We focus intently on detail—ensuring every margin, grid alignment, and typographic
choice supports clear communication and strong engagement.

Each design is tested rigorously across multiple devices and screen settings
including desktops, tablets, and smartphones.

Accessibility and Inclusivity

A professional landing page's impact depends on accessibility—usability for all, including
those with vision impairments or using assistive technologies. We use accessible color
choices (WCAG compliant) and test contrasts.

Your Role

You will receive 2 to 4 high-quality digital message concepts, each with commentary
and realistic mockups, to review and provide feedback.
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iPresentation.

Your Brand Message, Revealed

The Presentation

During a focused review session, we present each brand messaging concept. For every
option, we share:

A clear explanation of how this messaging supports your brand identity and objectives
Visual examples showcasing applications across different formats and channels

Insights on effectiveness and audience engagement, explaining how the message
drives connection and action

Our Promise

No gimmicks or shortcuts. Each concept is thoughtfully designed, unique to your brand,
and crafted with professionalism.

Your Role
Examine each concept carefully, reflecting on its tone and impact
Ask questions about message clarity, emphasis, or flexibility

Offer honest feedback about what resonates, any concems, and suggestions for improvement

Moving Forward

Using your input, we will refine the strongest ideas, blend preferred elements, or revisit
the concept stage if necessary.
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iRevisions.

Refining Your Brand Message

Purpose

Perfecting your brand messaging is a journey. Strong concepts become exceptional
through thoughtful refinement.

At Round Table Agency, we commit to continuous revisions until you are truly satisfied.

The Improvement Process

We make both subtle and substantial changes to your selected messaging concepts
Adjusting tone, wording, emphasis, structure, and call-to-action clarity as needed

We share updated drafts regularly to incorporate your insights and gradually
enhance the message

Testing in Real-World Settings

Before finalizing, we verify your messaging performs well across all platforms:
Desktop, tablet, and mobile formats
Various browsers and assistive technologies
Different lengths, languages, and audience segments

Ensuring smooth performance including quick load times and optimized content

Ensuring Flexibility

We confirm your message remains clear and effective in:
Bright and dark environments
High-contrast and low-light viewing

Multiple layouts and commmunication channels

Your Role

Provide thorough feedback and feel free to request deeper exploration of any option
until you feel confident in your brand message.
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Step 8

Delivery.

Your Brand Message, Ready to Inspire

What You Receive

A complete brand messaging package including:

«  Source Files: (.XD, .PDF, .A) fully editable and well organized

«  Exported Assets: (.SVG, .PNG, .JPG, WEBP) optimized for fast and flexible use
Responsive Formats: Messaging layouts tailored for desktop, tablet, and mobile

«  Guidelines Document: Clear instructions covering spacing, components, color
codes (HEX, RGB), typography, and tone of voice

Development Details: Redlines, style tokens, and notes to ensure smooth implementation

Additional Support
Guidance on launching your messaging effectively across channels

Ongoing access to our creative team for updates, A/B tests, or additional collateral
like follow-up messages

Safeguarding Your Investment

We suggest setting up measurement tools like analytics and conversion tracking. We're
here to advise on privacy compliance and next steps to maximize your message's impact.
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Beyond the Message.

Messaging Ecosystem and Campaign Growth

A strong brand message acts as the foundation for your broader marketing strategy.
When needed, we can create:

Follow-up and engagement messages

Email sequences and customer journey workflows

Ad content across social, display, and search platforms

Content blocks and asset collections to support scaling

Robust messaging frameworks for continuous campaign development

At Round Table Agency, our aim is to help you establish a cohesive, compelling, and
impactful presence across all channels.

12
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Case Studies.

Brand Messaging in Action

Case Study: SaaS Provider

Challenge: The client needed messaging that clearly explained their complex
software in simple, relatable terms while encouraging trial sign-ups.

Approach: We developed concise, benefit-driven copy supported by clear
headlines and approachable language to build trust and clarity.

Result: The new messaging contributed to a 40% increase in trials during the first
two months after launch.

Case Study: Online Learning Hub

Challenge: Their previous messaging was generic and did not resonate with
different learner personas or highlight key course benefits.

Approach: We created tailored messaging blocks that spoke directly to varied
audiences, emphasizing value and outcomes in a friendly tone.

Result: User engagement improved noticeably and time spent on site increased by 30%.

Case Study: Fashion Brand

Challenge: The brand wanted to express its eco-conscious mission authentically
without sacrificing a modern and stylish voice.

Approach: We combined straightforward, honest language with storytelling
elements and a clean, elegant style.

Result: The refreshed messaging strengthened brand loyalty and grew newsletter
sign-ups by 22%.
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Insights.

Why Prioritize Expert Brand Messaging Design?

The Impact of Your First Words

Your brand message is more than just text—it's a powerful signal that shapes perception
from the start. People decide within moments whether they relate to your brand, so
clear and compelling messaging creates positive connections even before deeper
engagement.

Professional brand messaging design:
Establishes trust, authority, and relevance through thoughtful language and tone
Builds memorable and consistent experiences that resonate with your audience

Simplifies communication, helping your message cut through the noise and focus attention

Common Landing Page Mistakes to Avoid
We frequently encounter these issues with do-it-yourself or off-the-shelf messaging solutions:

Overcomplication: Too much jargon or vague statements confuse rather than
clarify your value

- Generic Language: Copy that sounds like everyone else’s fails to build a unique
brand identity

«  Poor Structure: Weak flow and unclear priorities cause your key points to get lost

«  Reliance on Visuals Alone: Effective messaging uses words to support visuals, not
just colors or design effects

By working with Round Table Agency, you steer clear of these pitfalls and gain brand
messaging crafted to engage, persuade, and stand the test of time.
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FAQ's.

Frequently Asked Questions

How long does the brand messaging process take?

Our brand messaging projects usually take between 3 and 5 weeks. The exact timing
depends on the complexity of your brand and how quickly we receive your feedback
and approvals. We work closely with you to stay aligned with your schedule.

How many messaging concepts will | get?

Typically, we provide 2 to 3 well-developed messaging options, each tailored to your
strategic goals and audience insights.

Can | request as many revisions as | need?

Definitely. Our priority is your satisfaction. We offer unlimited revisions within the agreed
scope to make sure your messaging feels just right.

Will | receive all the files | need?

Yes. You will get editable source files as well as export-ready versions suitable for any
platform or format. We also supply documentation to ensure your messaging is easy to
apply consistently.

Is my brand messaging custom-made?

Absolutely. Every messaging package is crafted exclusively for your brand. We never
use generic templates or recycled copy.

What if | want more than messaging design?

Round Table Agency can support your broader marketing needs. We create content
strategies, campaign messaging, email sequences, social media copy, and more. Just let
us know how we can help.

Do I own the rights to my messaging?

Yes. You will receive full ownership and intellectual property rights to all final messaging
materials upon project completion and payment unless we agree otherwise in writing.
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Tips.

Tips for Getting the Best from Your Project

- Be Transparent: Share your vision, target audience, and key objectives early on to
ensure we're aligned and avoid surprises down the line.

- Consider the Full Experience: Think about how your message will connect across
all touchpoints, from first interaction to ongoing engagement.

Respond Promptly: Timely feedback helps keep the project on track and allows us
to address your needs quickly.

«  Trust Expertise: Our team combines creativity with strategy—sometimes less
obvious messaging choices drive stronger results than purely aesthetic ones.

- Leverage Your Messaging Guide: Use the messaging framework we provide to
keep your communication consistent across all channels and updates.

Monitor and Adapt: Track how your messaging performs through customer
feedback and analytics, then refine for continued impact.
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Our Story.

We are Round Table

We are Round Table Agency, a creative studio rooted in Detroit, Michigan. We craft brand
identities — from naming and visual language to tone of voice and storytelling. We lead
creative direction, design digital experiences, and build campaigns that connect. Along
the way, we collaborate with strategists, developers, photographers, and musicians to
help shape companies, products, and ideas into something meaningful.

What We Do

Brand strategy, Positioning, Naming, Identity design, Copywriting, Verbal identity, Logos
& Marks, Guidelines, Editorial design, Art direction, Digital design, Motion, Social content,
and Campaigns.

Why We Do It

We believe in design that speaks clearly. Work that is thoughtful, inclusive, and distinct.
Work that simplifies the complex and brings clarity to the clutter. We aim to solve real
problems — to make brands more useful, more beautiful, and more engaging.

How We Work

There's no fixed framework here. No rigid models or fancy acronyms. Our process shifts
with each project, because no two problems are the same. But one thing stays constant:
our curiosity. We believe in digging deep — talking, listening, challenging assumptions.
We pull ideas apart to understand them, then build something better together. Our
method is simple: conversation, exploration, collaboration.

Welcome to the table.
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Testimonials.

“Round Table Agency truly helped us discover the authentic voice of our brand. Their
expertise transformed complex ideas into clear, engaging messages that resonate
deeply with our customers. The collaboration was seamless and professional from
start to finish."

— Daniel M., Detroit

"Working with Round Table Agency reshaped how we tell our story. The results speak
for themselves—impactful and memorable.”

— Edwin P, Detroit

“The team brought fresh perspective and precision, making our messaging clear and
compelling across all platforms.”

— George L., Detroit

“Working with Round Table Agency completely reshaped how we present our story
to the world. They took the time to understand our mission and values, crafting
messaging that is both compelling and authentic. The impact has been remarkable in
connecting with new clients and strengthening our brand identity.”

— Michael T, Detroit
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Thank you!

Your Path to Powerful Brand Messaging

Ready to connect with your audience through clear and authentic messaging?
Here's how we'll work together:

1. Getin Touch: Contact Round Table Agency to start a conversation about your
brand goals and challenges

2. Tell Us Your Vision: We'll dive deep into understanding your vision and craft
messaging that reflects your unique identity

3. Watch It Perform: Experience a thoughtful process that results in compelling
messaging designed to engage and inspire your audience
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